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WHAT IS CLAIMED: 


A method fpr internet performance monitoring and analysis comprising the 
steps of: 

collecting/web page object-level data; and 
measuring access to web page objects. 

2. The met lod as recited in claim 1 wherein the step of measuring further 
captures non-speed based information including errors during download, source of 
content by IP address, and type of content that an object represents. 


3. The method as recited in claim 1 wherein the step of collecting further 
comprises collecting web page object-level data with at least one data collection 
agent. 


4. The rinethod as recited in claim 1 wherein the step of measuring utilizes 
standard HI TP protocol to interact with a web server. 

5. The method as recited in claim 1 further comprising the step of requesting 
data be transferred from one source to another. 


6. The 
automatical!^. 


: nethod as recited in claim 5 wherein the step of requesting occurs 
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The method as recited in claim 1 wherein the step of measuring further 


comprises parsing and recognizing other objects referenced in a content returned 
that need to be retrieved as well. 


8. The memod as recited in claim 7 further comprising the step of retrieving 
the other objects referenced in the content. 


A system for performance monitoring and analysis through a computer 
network comprising: 

at least one agent connected to said computer network and under the 
control of software to: 

collect the object-level data and 

measure the access parameters while the collection of the object- 
level data occurs; and 


a user 


interface component to receive measurement data from said agent. 


^ A system for perfoimanceSrionitoring and analysis of web pages from a 
web server through a global computet* network comprising: 

a plurality of agents located at\stributed points throughout a global 
computer network; \ 
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each of said agen\being under the control of software to collect the object 
level data and to measure access parameters while the collection of the object- 
level data occurs; and 

a monitoring component to rec&ye measurement data from said agent. 



The system 1 for performance monitoring and analysis through a global - 
■co mputer networld including means for determining the time tor a customer to 
view a Web page. 


\ 


\/£. The system for performance monitoring and analysis through a - global - 
-c omputer network including means for measuring variations a web site s 
performance by regional location or the network connectivity of the end-user. 


15. The system for performance monitoring and analysis through a globa l 
computer network in cUidtftg means for determining a customers expenence by 
time of day an<A day of the week. 


computer ~ " 


The system for performance monitoring and analysis through a-globaJ' 
pet jvnrk iaeiudin g means for determining the origination of Internet- 


related perfoimance problems. 
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The system for] performance monitoring and analysis through -a-gkrbar 
jrk-mqluding means for comparing download performance 


compared to industry standards or competitive Web sites. 
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L6. The system for performance monitoring and analysis through a£lobal 
- computer network yicludirrg means for monitonng download performance 
changes since the last hardware/software/design investment to the web site. 


/Yl. The system for performance monitoring and analysis through -a-glebar 

xampiiteyie^o^^ for monitonng access refusals due to traffic 


overload. 


The system for performance monitoring and analysis through -a^globaL. 


' -Mtfbpttterrrctw means for monitonng the rate that incompi 


ete pages 


served. 


over time. 


global CovwpuW 
The system for performance monitoring and analysis through a-gtebaf 


co m puter netj uo rk includ ing 


iG rk mclud me meansTor monitonng performance ©V< 


ter time to 


obtain perfon nance trends as to whether web site access is getting better or worse 
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The system/for performance monitoring and analysis through a global -* 

■c omputer nrtwnrklincluding means for monitoring performance in relation to 
performance thresholds such as corporate goals and acceptable levels. 



improvements. 



The 


for performance monitoring and analysis through ■» global - 
means for determining web site performance 


system for performance monitoring and analysis through - a-globai 
c «mputernotwo[4c including means for determining vendor weaknesses 


contributing to j oor Web site performance. 
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